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Clinic Secretary: 782-7804/Fax: 6845  Mr. Kirby Provider(s): Dr. Farber
Front Desk: 782-6573 or 6574 Ms. Nworisa, Mr. Roane Dr. Lenhart
Service Supervisor: 782-5433 Ms. Carla Clay Dr. Smith
Normal Clinic Hours: M 8-1500 Location: Bldg 2, 5" Floor, Suite 5-A Dr. Bogumill

Th(0800-1500

F - ) .
Description: Evaluate agcsiotgegft%%tients with hand, wrist, forearm, elbow, and humeral problems. Also,
evaluate and treat peripheral nerve injuries.

Appropriate Diagnoses for Referral:

All diagnoses involving the hand, wrist, forearm, elbow, and humerus, as well as peripheral nerve injuries that
may include carpal tunnel, Dupuytren’s, scapoid nonunion, TFCC tear, scapho-lunate ligament tear,
Kienbock’s Disease, Preisser’s Disease, radius fracture, elbow contracture, humerus fracture, and nonunions.
Patients not meeting these criteria should be referred to the General Orthopaedic Clinic.

Appointment Booking Instructions

1. NEW (SPEC)

e Only for patients never been seen in the Orthopaedic Hand Clinic.
e Must have a referral from another provider/clinic
e \Written or fax referrals are okay if no referral was entered in CHCS, If no referral available, enter:

Referred by: Referring HCP or SELF-REFERRAL if patient does not have a PCM
Priority: ROUTINE (30 days), STAT, ASAP, TODAY, 24 HRS, 48 HRS, 72 HRS as indicated
Place of Care: ORTHO HAND WR
Referral from: Referring clinic or INT MED PCC WR if patient does not have a PCM
# of Vicits Reguested: 2 (change the default from 1 to 3 for possible follow-up appointments)
Appt Type: NEW
2. FU (EST)

e Only for patients who have already been seen in the Orthopaedic Hand Clinic.
e Create a referral if none is entered using FU as the Appt Type.

3. T-CON Telephone consult to relay information or requests from a patient to a provider.

Slot Comment Booking Restrictions:
Prime Only Only patients with CHCS MCP Status: ENROLLED (on the first booking screen)

If No Appointment is Available

Active Duty or Prime Non Prime
NEW appointment | Tell patient nothing is available right now, but I'll Tell patient that due to the obligation to
take your name and the clinic will call you within Prime Enrolled patients, there will be no
5 business days with appointment information. NEW appointments for Non Prime patients.
ADD PATIENT TO THE PRIORITY ROSTER Refer the patient to Sierra at (888) 999-5195.
FU appointment Tell patient nothing is available right now, but I'll Tell patient nothing is available right now, but
. take your name and the clinic will call you as I'll take your name and the clinic will call you
with Walter Reed soon as an appointment is available. as soon as an appointment is available.
Ortho doctor ADD PATIENT TO THE PRIORITY ROSTER ADD PATIENT TO THE PRIORITY ROSTER

Patient Instructions

e Patients must bring the 3-R’s: medical records, recent radiographs (X-ray, MRI), and a copy of the referral.
e Arrive at least 15 minutes early to check-in with the receptionist.

e Wear appropriate attire (loose fitting clothing) for examination.
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